AHKETUPOBAHME POJIMTEJEN OBYYAIOLIUXCS IO BOITPOCY
YAOBJIETBOPEHHOCTH KAYECTBOM OBPA30OBATEJIBHBIX YCJIVI' 1
MATEPHAJIBHO TEXHUYECKOM BA3BL

Jliist onpeniesieHust CTENeH! yI0BJIETBOPEHHOCTH 00pa30BaTEeIbHBIMU YCIyTaMU MOTPEOUTENIIMU
00pa3oBaTeNbHOrO Mpoliecca ObLUT MPOU3BEICH aHAIN3 PE3YIbTaTOB AHKETUPOBAHUSI POTUTEIICH.

Hean: onpenesieHue ypoBHS YA0BJIE€TBOPEHHOCTH Ka4eCTBOM 00pa30BaTeJIbHBIX YCJIYT
poauTeNSIMU (3AKOHHBIMH NPEACTABUTEIAMM).

KadecTBO 00pa3oBaHus npeacTaBiIseT cCOOON MUPOKUI KOMIUIEKC yclIoBuiA o0yueHus. J{is
MU3MEpPEHUs KauecTBa 00pa30BaHUs HEIOCTATOYHO CTATHCTUYECKHUX TTOKa3aTelNeH, Taxke OYeHb
HO)IpO6HI)IX " JOCTOBCPHBIX, H€06XOHI/IMI)I Cy6’BeKTI/IBHBIe OILICHKH COOTBETCTBUA DTUX
napameTpoB norpeOHocTaM Jirojieit. I1o cBoelt mpupoae kauecTBo 00pa3oBaHUs — ITO
00BEKTUBHO-CYOBEKTHBHASI XapaKTEPUCTHKA YCIOBHM 00yueHHsI YyelloBeKa, KOTOpast 3aBUCUT OT
pa3BUTHA MOTPEOHOCTEH caMOro 4eIoBeKa U ero CyObeKTUBHBIX MPEACTABICHUN U OI[CHOK
cBoero o0yueHus. Hekoropbele 00bEKTUBHBIE COCTABIISAIONINE KauecTBAa 00pa30BaHMsI MOTYT
OBbITh OOJIee aKTyaIM3UPOBAHBI B CO3HAHNU YEJI0BEKA, IpPyrHe MEHee, TPETbU COBCEM HE
AKTyaJIbHBI B CUJTIY OIIBITA, KYJIBTYPHOTO KaluTala, HCHHOCTHBIX MPEAIIOYT! CHUM. Cy6’LeKTI/IBHBIe
OLIEHKU Ba)KHBI y>K€ B CUJIy TOT'O, UTO OHU MOT'YT ObITh AU depeHnpoBaHbl U O3BOJISAIOT
COCTaBUTh 00BEMHYI0 KapTUHY 00pa30oBaTeNbHbIX MOTpeOHOCTEH 0b1ecTBa. [loaTOMy KadecTBO
00pa30BaHus — 3TO KOMIUIEKCHAs XapaKTePUCTHKA YCIOBUI 00pa3oBaHusl HACETICHHUS, KOTOpast
BBIPAXKACTCA B 00BEKTUBHBIX IOKA3aTEISIX U Cy6'b€KTI/IBHBIX OLICHKAaX YJIOBJICTBOPCHUA
00pa30BaTENbHBIX IOTPEOHOCTEN U CBS3aHA C BOCIPUATHEM JIIOJIbMU 00pa30BATEIBHOTO
Ipolecca B 3aBUCUMOCTH OT KyJIbTYPHBIX OCOOEHHOCTEH, CUCTEMBbI LICHHOCTEH U COLIMAIbHBIX
CTaHJApTOB, CYLIECTBYIOIUX B OOIIECTBE.

AHKETHPOBaHHE MMO3BOJISIET U3YYUTh MHEHUE YYACTHUKOB 00pa30BaTEIbHOIO MPOLIEcca O €ro
OpraHM3alliy, COAEPKaHUH, YCTIOBHIX MpoTeKaHusi. OHO SBISETCS BaXKHBIM, TaK KaK MO3BOJISET
BBISIBIISATH KAUECTBO 00OPa30BaHUs U PETYIMPOBATH XapaKTEPUCTUKU 00pa30BaTEIHLHOTO
npoIiecca, HEraTUBHO BIHSIOIINE HA €r0 Pe3yJbTaTUBHOCTh. Y JOBJIETBOPEHHOCTh POAUTENCH
Pa3IMYHBIMHA CTOPOHAMH 00Pa30BaTEILHOTO MPOIEcca OKA3BIBAIOT YAOBIETBOPEHHOCTh
COJIepKATEIBHOM W OPTaHU3AIMOHHON CTOPOHAMHU 00pa30BaTEIFHOTO TpoIiecca B JAHHOM
o0Opa3oBaTenbHOM yupexaeHuu. OHa sIBISEeTCS MHTErPaTUBHON XapaKTEPUCTUKON ero
YCHENIHOCTH, OTPAXKAOIIEH CTENeHb OIaronpusTHOCTH NcuXonoruyeckoit armocdepsr B KAILI-
K «TeHcaii», eJMHCTBOM LIEJIEBBIX YCTAHOBOK M YPOBHSI KOMMYHUKATHUBHBIX OTHOILICHUHA MEXTy
BCEMH yYaCTHUKaMU 00pa30BaTeIbHOTO MpoIiecca.

Pe3ynbraThl aHKETUPOBAHUS SIBJIIOTCS OAPOMETPOM YIAOBJIETBOPEHHOCTH 00pa30BaTEIbHBIM
MIPOIIECCOM, OHH JIOBOJSITCS 10 YUUTEEH IKOJIBI, 00CYKIAIOTCS HA TIEJICOBETE, POAUTEIbCKUX
coOpaHusX, JAFOT BO3MOXHOCTh HAMETHUTH JaJIbHEHINIee JBMKEHNE PAa3BUTHSI YU4eOHOTO
npoiiecca.

Pe3ysbTarThl aHOHUMHOTO AHKETHPOBAHUS POAUTeEJIEH

B suBape 2022-2023 yueGHOro roga ObUIO MPOBEIEHO MOHMTOPHUHIOBOE MCCJIEIOBAHUE
YIOBIIETBOPEHHOCTH POAUTENICH (3aKOHHBIX MPEACTABUTENEH) 00pa30BaTEIHLHBIM IPOIIECCOM,
KayeCTBOM LIKOJIbHBIX 00pa30BaTeNbHBIX YCIYT U MaTepHAIbHO TEXHUUECKON Oa3bl.



Ileab MccaenoBanmsi: HU3y4YCHUE yHOBHCTBOpéHHOCTH pounTeneﬁ Ka4eCTBOM
06pa30BaTeJ’lBHLIX Yciayr B CUCTEME HIKOJIBbHOTO 06p330BaHI/Iﬂ.

Onpoc mpoBOAMIICS Ha OCHOBAHUU BBIOOPKH, B COCTaB KOTOPOM BOLUIM POAUTENH (3aKOHHbBIE
npejcraBuTenn) ydanmxes 1-11 kimaccos. Beero yuactue npussiin 94 poaureneil yuammxcs
(50% oT 00111eTO KOJTMYECTBA).

MeTo1 UCClIeA0BAHNS : COLMOJIOTHYSCKUI METOI aHKETHOI'O orpoca.

BBIBO,Z[BI O CTCIICHU y,Z[OBJ'ICTBOpéHHOCTI/I pO,Z[I/ITCHCﬁ Kau€CTBOM 06p330BaTCHLHBIX yCiyr 1o
pe3yjibTaTaM HUCCICAOBAHUSA IPCACTABJICHBI B TaGHI/II_IGI

IonoxuTeIbHAA OLIEHKA PECIIOHICHTOB

1. [Ipeobnaganmre MOMOKUTEIBHBIX SMOIUNA OT HAXOXKJICHHS B IIKOJIE (TOPIOCTH 3a
pebEHKa, CIIOKOMCTBHE).

2. [lcuxonornueckuii KIMMaT B IIKOJIE.

3. OnTuManbHbI KOHTAKT C MeJaroraMu.

4. Hanname ycioBuit 1ist 3aHATHI peOEHKA CIIOPTOM U TBOPUECTBOM.

5. JocraTounast ”HGOPMUPOBAHHOCTD O JIEATEIHHOCTH IIKOJIBI.

6. BzaumopeiicTBue ¢ JpyruMu poauTeNsMu.

7. YBa)XUTEJIbHOE OTHOIICHHE OOJIBIIMHCTBA YUUTECH K YUCHUKAM.

8. B GonpminHCTBE Cily4yaeB YUUTENsl yUYUTHIBAIOT UHIUBUAYaTbHbIE OCOOCHHOCTH
pebeHka.

9. [Ton6Gop HEOOXOAMMBIX METO/I0B O0YyUEHHUSI U BOCIIUTATEIBHOTO B3aUMOCHCTBHUS.
10.  Bo3MOXHOCTH BEIOOpPA JIOTIOTHUTEIHFHOTO 00pa30BaHUSI.

11.  [xonbHBIN aAMUHUCTPATUBHBIN pecypc.



UTOT'H AHKETUPOBAHWUS POJUTEJIEN

KpUTepHii KayecTBa
o0pa3oBaHus

MOJIOKUTEC/IbHAA

OLICHKA PECIIOHACHTOB

oTpuuaTe/JbHad

OIlCHKA

PECIIOH/IEHTOB

HE ONpeac/IMINCH

2022

2023

2022

2023

2022

2023

Ilcuxomoruueckuii Kiimmar.

OpueHtupoBaHue
00pa3oBaTeIbLHOrO
mporecca  Ha  pa3BUTHE
JIMYHOCTH peOCHKA.

75%

80%

10%

5%

15%

15%

310poBBE cOepereHne
o0y4aromuxcs.
Opranuzanus MUTaHus.

70%

80%

10%

5%

20%

15%

OcymiecTBiieHne
B3aUMO/ICHCTBHUS c
cyOBeKTaMu
00pa3oBaTeIHLHOTO
nporiecca.

71%

75%

12%

10%

17%

25%

MarepuanbHO-TeXHUYECKas
OCHAUICHHOCTb IKOJIBI.

75%

80%

13%

10%

12%

10%

Opranuszaius BHEypO4YHOI
JEATeTbHOCTH B IIKOJIE.

87%

85%

3%

5%

10%

10%

Coneprxanue oOyueHHs U
BOCITUTAHUS B IIIKOJIE.

78%

75%

8%

7%

7%

15%

J1essTeNbHOCTD
aIMUHUCTPAIIH TI0
OpraHu3aluu
00pa3oBaTeILHOTO
nporecca.

82%

86%

9%

8%

9%

6%

VYuacrtue poaurenei B
SKU3HU LIKOJIBL.

72%

71%

10%

9%

18%

20%

HNudopmupoBanue o
JEeSTeTLHOCTH IITKOJIBI.

75%

79%

7%

5%

18%

16%

OO6miast y1oBI€TBOPEHHOCTh
o0pa3oBaTeNbHBIM
MIPOIIECCOM B IITKOJIC.

86%

85%

2%

1%

12%

14%

[TpoBeneHHOE McceI0BaHNE YCIOBUIM M KayecTBa MIKOJIBHOM oOpa3oBarenbHoi cpenpl KALII-k

«Tencail» , npelycMaTpUBaIOLIEe YUUTBIBAHHUE CIEAYIOMMX (AKTOPOB: COAEPKAHNE

O6p330BaHI/IH " BOCIIMTaHUA, BMOHI/IOHBJIBHO-HCI/IXOHOFI/IqeCKI/Iﬁ KJIIMMaT, YA0BJICTBOPCHHOCTDH

00pa3oBaTeNbHOM cpeiol, 1eMOKPaTUYHOCTh 00pa30BaTENIbHOM Cpefibl, COJeCTBIE

(bOopMUPOBAHNIO TUYHOCTH, B3AUMOJICHCTBHE C POIUTENSIMHU, YIOBIETBOPEHHOCTh KA4eCTBOM
00pa3oBaTeNbHBIX YCIYT, MPEAOCTaBISIEMBIX 00pa30BaTEIbHBIM YUPEKICHUE TOKA3aII0, YTO
MOIaBIISIFOIIEe OOJIITMHCTBO POJUTENICH B IIEJIOM YAOBIETBOPEHBI YUPEKICHUEM, KOTOPOE

MOCEIIAeT UX PEOCHOK.




Bonbmas yacts poaureneit (86%) aOcosFOTHO yIOBIETBOPEHA BOCOUTATEILHBIM IPOIIECCOM,
COIIACOBAHHOCTBIO MEJarOrMueCcKUX JAeUCTBUMN yuuTelel, aIMUHUCTpalnu B padoTe ¢

ceMbel, 2% MMEIOT CPEAHIOI0 CTEIIEHb VAOBIETBOPSHHOCTH, CUMTAIOT, YTO B IIKOJIE CO3JaHBI
HE BCE YCJIOBHSI JIJIs1 OJIArOTIPUSITHOTO PAa3BUTHUS U OOYUCHUS UX JIETEH.

ITpu aHanu3e aHKET BBIABWIIACH CIIEAYIOIIAsl TEHACHLUS — T€ POJUTENN, KOTOPHIE HE MOJIb3YIOTCA
[IKOJILHBIM CalTOM, JIEKTPOHHBIM JHEBHUKOM, HE YYaCTBYIOT B PEIICHUH IIKOJIBHBIX TPOOIIEM,
Yarre BBIpaXKajl HEYIOBIIETBOPEHHOCTD MO TAKUM KaTEropusM Kak: HHPOPMHUPOBAHNE
poauTenel, coaepxkaHiue 00pa3oBaHus U BOCIIUTaHUE, ydeOHasi Harpy3Ka U, Kak paBuio,
BbIpaXkaJid OOLIYI0 HU3KYIO YJIOBJIETBOPEHHOCTh 00pa3oBaTebHBIM IporieccoM. HampoTus,
pPOIUTENH, KOTOPBHIE AKTUBHO YYaCTBYIOT B IIKOJBHOM KU3HHU, MOJIB3YOTCS 3JIEKTPOHHBIM
PECYPCOM LIKOJIBI, BEIPAYKAIM CPEIHIOO U BBICOKYIO YJIOBJIETBOPEHHOCTh OpraHu3anueil
o0pa3zoBaTenpHOro nporecca. M3 noxenanuii MOKHO BBICIUTH HanOoJIee YacThle: yaydllleHue
KadyecTBa MUTaHUs (PacIIMPeHHEe aCCOPTUMEHTa Oy(ETHOM NMPOIYKINH), YIyUIlIeHHE
MaTepUaIbHO-TEXHUYECKOU 0a3bl, PEMOHT IIKOJIBI.

VY 10BIIETBOPEHHOCTH POJMUTEINICH MPOSIBISETCS B BBICOKOW CTENEHU IMCUXOJIOTHYECKOTO
KoM@dopTa y4acTHUKOB 00pa30BaTEIHLHOTO Ipoliecca, B OCOOCHHOCTSAX MX B3aHMOOTHOIIIEHUH, B
npeo0J1aIaroIieM MOJI0KHUTEIIFHOM HACTPOCHUH B IIKOJLHOM KOJUICKTHBE, YJIOBICTBOPEHHOCTH
00pa30BaTeNbHBIM YUPEKACHUEM, €T0 3HAYUMOCTH U MECTE B CHCTEME [IEHHOCTEH YYaCTHUKOB
06pa3OBaTeJII>HOI‘O mnponecca, ACMOKPAaTUIHOCTU aIMUHUCTpA, BOBMOKHOCTHU y4aCTBOBATh B
YHpaBJICHUN HIKOJIOI>'I, MNPUHUMATDL PCHICHUSA, KaCAIOMUXCA JIMYHBIX HHTCPECOB YUaCTHUKOB
00pa3oBaTeILHOTO MPOIIECCa, CTETICHN NeIarOTnYeCKOro COACHCTBUS Pa3BUTHSI IMIHOCTH
yYaIIuXCcs, TO3HABATEIIbHBIX HHTEPECOB U TIO3HABATEIIbHOW aKTUBHOCTH.

O01ue BLIBOALI M TeHIEHIIHU

B mienmom 1o pesysibpraTamM aHKeTUPOBaHHS MOTpeOuTENei 00pa3oBaTeNbHBIX YCIyT HAOII0AaeTCs
TEHJICHITNS YIOBJIETBOPEHHOCTH KAYECTBOM 00pa30BaTEIbHBIX YCIYT, KOM(GOPTHOCTHIO
0o0ydeHus B 1IKOJIE, CPOPMUPOBAHO JIOBEPUE YUAITUXCS U UX POIAUTENEH K YUUTEISIM, KJIACCHBIM
PYKOBOJMTEISAM, K YPOBHIO [IPENOIaBaHUS U BOCIUTAHUIO YUAILIUXCS.

IIcuxosmor: Maxkcumosa U.C
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